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Section 4 — Action Plan

4.1 - ACTION TABLE

COSTS - N =NONE = MINIMAL = ONGOING MAINTENANCE = STRUCTURAL CHANGE = MAJOR STRUCTURAL CHANGE

Item @ Details / Issue Recommendation Est | Action Taken
Ref. Cost

PRIORITY A

1.4 Wheelchair users and those who are unsteady on their | It is recommended that this area be resurfaced or at least

feet will struggle to access the new Resources building | have a hard standing pathway to the entrances.
due to the gravel.
BS8300 - Uneven surfaces, surfaces of loose materials (e.g.

. . Improvement
gravel) and large gaps between paving materials cause .
. L . M Under Review —
problems for wheelchair users, people with impaired L
Priority 1

vision and people who are, generally, unsteady on their
feet.










There is no step free access to the first floor of the
Sports Block where there is a gymnasium.

This is considered to be an unique feature which is not
currently easily replicated elsewhere. This could be
potentially identified as 'discriminatory’ under the Equality
Act 2010.

The school needs to consider replicating this feature such

as a ground floor gymnasium or create step free access to
this level. Under the Equality Act a service provider should
'Alter, remove or adjust a feature'

N/EX

Improvement
Under Review —
Priority 1







IEWEN There is no emergency pull cord alarm provided within
the Maths Block accessible toilet.

e o | bined with lovel
shower doesnot-have acordalarm-installed-

On the day of the survey, the cord alarm within the
dining room accessible WC was not hanging loose
hence should someone stumble on the floor they
would not be able to reach it.

An emergency cord alarm should be installed within both
of the facilities. Identified as a high priority.

Implement a management procedure to ensure that cord
alarms are always kept loose and not tied up. Emergency
alarm cords should always feature bangles at two heights
and stand at 100mm off the ground floor level.

According to BS8300 - An emergency assistance pull cord
should be sited so that it can be operated from the WC
and from an adjacent floor area. The emergency
assistance pull cord, coloured red, should be provided
with two red bangles of 50 mm diameter, one set at a
height between 800 mm and 1000 mm and the other set
at 100 mm above floor level.

M/N

Improvement
Under Review —
Priority 1




There is no step free access available onto the main
hall stage.

This could be potentially considered discriminatory.

In the long term, a platform lift onto the stage would be
desired. In the short term, procedures should be
implemented.

Improvement
For an example if there is an awards ceremony and there | N/ ST | Under Review -
is a wheelchair user receiving a prize, then the ceremony Priority 1
should be done on the floor to the front. This would be
considered as 'alternative means of access'
For those that require step free access, routes within Where routes can differ for those that require step free
the school can differ such as from the Geography access, there should be signage to indicate how this can
Department to the staff room. be achieved. Improvement
. . o M Under Review -
Provide signage as part of the recommended way finding Priority 1

review for the site, refer to 15.1




There is no induction loop provided within the main
hall to aid people with hearing impairments. This part
of the school is an area in which visitors can frequent
such as for performances.

The recent revision of the BS8300 has emphasised the
importance of providing auxiliary aids for people with
hearing impairments.

There is no induction loop provided within the sports
hall.

The recent revision of the BS8300 has emphasised the
importance of providing auxiliary aids for people with
hearing impairments.

Install an induction loop to these areas to benefit hearing
aid users. The main hall has priority as this is an area in
which visitors can frequent such as for performances.

Direct Access has a partnership with a world leading
induction loop manufacturer to provide auxiliary aids for
people with hearing impairments. Please contact the
Direct Access Implementation Team for more details at
info@directaccess.group

According to BS8300 - A hearing enhancement system,
using induction loop, infrared or radio transmission,
should be installed in rooms and spaces used for meetings,
lectures, classes, performances, spectator sport or films,
and at service or reception counters where the
background noise level is high or where glazed screens are
used.

Improvement
Under Review -
Priority 1







PRIORITY B

11



11

12



2.2 No signs on entry to the car park are provided to There should be a sign at the entrance to the car park to
indicate where the accessible bays are located. There is | indicate where the accessible parking spaces are located.
no signage provided to the front of the accessible
parking bays. Install a sign to the front of each space.
Improvement
Refer to BS8300, A sign or, if appropriate, signs should be Under Review —
provided at the entrance to each car park and at each Priority 2
change in direction to direct disabled motorists to
designated parking spaces.
3.2 The ramp for the new Resources building has a handrail | BS8300 compliant handrails should be installed to both
to one side only. It is also of exposed metal making it sides. The handrails should be coated with nylon or a
cold to touch. The handrail also does not extend to the | suitable alternative to ensure that they are not cold to
base of the ramp. touch. Improvement
Under Review -
The handrails should extend to 300mm beyond the start Priority 2

of the ramp.
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4.5

14






10.1

10.2

12.5

Urinals do not feature grab rails to aid ambulant
disabled persons.

The urinals are also as per 12.3, not colour contrasted
against their surround to aid people with impaired
vision.

A well contrasted grab rail should be provided to one
urinal in every WC where applicable.

Improvement
Under Review —
Priority 2

16




12.6 | WCs do not have lever style or sensor operated taps to | It is recommended that within every W.C that there are
aid people with dexterity impairments. taps which are operated via a lever action, this will aid
people with limited dexterity in their wrists.
According to BS8300 - Taps should either be mixer taps Improven_ment
. . M Under Review —
with an up and down action to control water flow or L
individual hot and cold lever operated taps with not more Priority 2
than a quarter turn from off to full flow.
12.8 Therg arebnc|> grag.raLI)T p:jrowded to any of the showers EEsure a w_eII contrasted grab rail is provided within a Improvements
to aid ambulant disabled persons. shower unit. actioned and now
in place. Workin

Within the changing rooms there should be a lowered
section of pegs to aid people of short stature.

It would be beneficial to provide a lowered section of pegs
to aid people of short stature.

towards fitting
grab rails in shower
areas.
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13.5 | The reception accessible toilet has a soap dispenser Install a hand drier facility within the accessible WCs. This
which is not colour contrasted. There is also no hand will aid people who have limited dexterity and struggle to
drier provided. use the standard towels. Ensure that the hand drier are
well contrasted against the background upon which they
The Maths Block accessible toilet does not have a hand | are seen.
drier or tissue dispenser installed. Improvement
Greater contrast should be provided for the fixtures and actioned and in
The dining room accessible toilet has a soap dispenser | fittings within the accessible WCs. This can be achieved by place. Working
which is not colour contrasted. There is also no hand having light sanitary ware seen against a dark background M/ towards fitting
drier provided. or vice versa. 0G new equipment as
mentioned into
The new Resources building accessible toilet has a required facilities.
tissue and hand towel dispenser which are not colour
contrasted. There is no hand drier provision.
13.6 | The Maths Block accessible WC does not have a lever A lever tap should be installed as per BS8300 guidance.
style tap. Improvement will
form part of
A lever tap is provided within the other accessible WCs M refurbishment
which will aid people with dexterity impairments. mentioned in
Section A.
13.7 | The Maths Block accessible toilet has white grab rails Greater contrast should be provided for the grab rails
seen against white walls. This does not provide suitable | within the accessible WCs. This can be achieved by having
colour contrast. light grab rails against a dark background or vice versa.
Improvement
Fhe-aceessible-toilet combined-with-levelaecess A drop down seat and grab rails should be provided within M Under Review —
shewer-hasalackofgrabralsprovided—Therearealse | this facility. It is also recommended within the report that Priority 2

b railewithinthocl | | ot

this facility undergoes a refurbishment.
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13.8

13.9

The new Resources building accessible toilet does not
feature a backrest.

A backrest should be considered and be installed to the
rear of the toilet pan.

Refer to BS8300 - a fixed horizontal rail, with a padded
backrest, should be located behind, and centred on, the
WC pan when the cistern is in a duct, when there is
sufficient space below a low-level cistern (not close-
coupled) or when the cistern is at high level, provided the
rail’s projection allows the seat to tilt beyond the vertical
and remain raised so that the WC is comfortable and safe

to use and can be used as a urinal.

19

Improvement
Under Review —
Priority 2




14.3

15.7

The dining counter does not have an induction loop to
aid those who have a hearing impairment and struggle
where there is background noise.

It is recommended that an induction loop be installed to
one counter. Where installed, signage must be installed
indicating the availability of the facility and staff members
should be aware in how to use the system.

Direct Access has its own bespoke counter induction loop
for people with hearing impairments. We are able to
supply, install and provide brief training. Please contact
the Direct Access Implementation Team for more details
at info@directaccess.group
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Improvement
Under Review —
Priority 2




16.7

17.1

PRIORITY C
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15.1

At current there is no tactile or braille signage provided
within the school to aid people with impaired vision.
There is very limited pictorial signage to aid people
with learning and developmental impairments.

Whilst the latest BS8300 revision has downplayed the
requirement for Braille, it has highlighted the
importance of

pictorial signage.

A Review of the way finding signage should be considered
for the school. Whilst the latest BS8300 revision has
downplayed the requirement for Braille, it has highlighted
the importance of pictorial signage.

Tactile and Braille signage should be considered for
throughout the school. There should be new directory
boards and tactile/Braille signage on the actual doors.
Signage should also have symbols where possible.

Words entirely in upper case type (capital) should also be
avoided. A sans serif type face with a relatively large
“capital” height to “x” height should be used.

BS8300 - Signs and universally accepted symbols or
pictograms, indicating lifts, stairs, circulation routes and
other parts of the building should be provided. Visual signs
should be self- evident and, in particular, legible to visually
impaired people. Plain English and pictograms together
should be used to assist people with learning difficulties.

Improvement
Under Review -
Priority 3
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15.3 | There is no tactile or braille signage provided on the The appropriate toilet signage should be provided as part
toilet doors. of the recommended way finding review, refer to 15.1. As
well as signage on the toilet doors, there should also be
signs indicating where the accessible WCs are located.

BS8300 states - Information and direction signs should be

provided at each point where they are required, e.g. at Improvement
junctions of circulation routes, at key locations such as M Under Review -
doorways and reception points, at facilities such as Priority 3

telephones and toilets, and in rooms, spaces and counters.
The colour, design and typeface of signs should be
consistent throughout a building.

15.4 | There is no level signage provided within the stairwells. | The appropriate stairwell signage should be provided as

part of the recommended way finding review, refer to Improvement
15.1 M Under Review —
Priority 3
PRIORITY D
1.2 There is limited tactile paving provided to the crossing | Site management should undertake liaison with the Requests made to
points on approach to the school to aid people with Highways Dept to provide further tactile paving in the area TMBC to increase
impaired vision. to aid people with impaired vision. N signage in local
area.
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12.4

14.8

16.2

Not all of the cubicle doors are suitably colour Adding colour contrast to the cubical doors should be Improvement
contrasted such as within the Maths Block. considered as part of recommendation 12.3. oG Under Review —
Priority 4
The kitchenette within the staff room does not feature | At the next refurbishment or when staff kitchenettes are
split height work surfaces to aid wheelchair users and changed, consideration should be given to installing split
people of short stature. height work surfaces. This will ensure that the facilities can
be used by all. Improvement
The kitchenette within the new Resources building has M Under Review —
no split height work counters and the taps are not of Priority 4
lever style to aid those with dexterity impairments.
The majority of the light switch plates are not suitably At the next refurbishment it would be beneficial to change
colour contrasted against their background. the existing light switch plates with alternatives that have Improvement
a grey/silver plate. T'hIS'WI” e'nsure' t.hat they are easily M Under Review —
located by people with impaired vision. Priority 4
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